LJABEKCIIEPT* OO/

NERNAPALUS

HA PBKOBOJACTBOTO HA “JIABEKCIIEPT” OO/
3A TOJIMTUKATA 11O KAYECTBOTO, OKOJIHATA CPEJA, YIIPABJIEHUE HA
3JIPABETO U BE3OITIACHOCTTA IIPU PABOTA

Bucmero PrroBoactso Ha ,,JJABEKCIIEPT* OO/ odunuanuo nekinapupa cBosta
HOJINTHUKA 11O YIIPABJEHHUE HA KAYECTBOTO, OKOJIHATA CPEJIA,
3APABETO U BE3OINTACHOCTTA IIPU PABOTA:

I[MPOOAXBA, HNOCTABKA, MHCTAJIMPAHE, OBYYEHHUE, T'APAHIIMOHHA U
N3BbHIAPAHIIMOHHA TIOAAPBXKA W CEPBU3 HA IIPOGOB3EMHA,
NU3MEPBATEJIHA N AHAJIMTUYHA AITAPATYPA, AKCECOAPH, PE3EPBHU
YACTN N KOHCYMATHUBHU 3A XUMWYHHU, MEJIUILIMHCKH, EKOJIOI'MYHU,
AHAJIMTUYHNU " HAYYHO-U3CJIEALOBATEJICKHA JIABOPATOPHU,
NHAYCTPUAJIHU TTPUIIOKEHUA 11 USMEPBAHUA HA XAPAKTEPUCTUKUTE
HA OKOJIHATA 11 PABOTHATA CPEJIA.

N3MEPBAHE KAYECTBOTO HA ATMOC®EPHUA BbB3AYX C MOBUIIHA
ABTOMATHUYHA CTAHLIMA.

3a OCBHUICCTBABAHCTO HA Ta3u IlomuTHka u xato JOKa3aTCJICTBO 3a HaIIHA HpO(I)CCI/IOHaIII/IS’BM 1 3a noaAbpiKaHE Ha
BUCOKa pemyTanusa IMpea KIUCHTUTC PT)KOBO,Z[CTBOTO Ha I[py)KeCTBOTO Haco4uBa YyCUJUATa CU B CICOAHUTC
CTPATCTUYCCKU HAIIPABJICHUS:

1 KauectBo B padorara:

e OCUTypsBaHE NPHOPUTET Ha KadyecTBOTO B JelHocTTa Ha nenus nepcoHan Ha ,JIABEKCIIEPT® OO mn
MOCTaBSIHE Ha KaueCTBOTO HA M3BBPIIBAHUTE YCIYTH U MBJIHOTO CHOTBETCTBHE C HOPMATHBHHUTE U3MCKBAHUS B
OCHOBAaTa Ha BCHYKM Ma3apHU M (YHKUMOHAIHU CTpaTerMM M IulaHoBe. ChILECTBYBa MOCTOSHEH CTPEMEX 3a
npuiaraHe Ha Hal-HOBaTa TEXHUKAa W 00OpylBaHe, CBBP3aHM ¢ OCHOBHara neiHoct Ha ,,JIABEKCIIEPT*
OOJ;

e ontumm3upane Ha mnpomecute BBB L, JIABEKCIIEPT® OOJl — 3a angexBaTHOCT, IIeNeChOOpa3HOCT U
CHOTBETCTBHE Ha PETJIAMEHTUPAHUTE M3UCKBaHUs, HA 0a3aTa Ha HENPEKbCHATO YChBHPILICHCTBAHE U Pa3BUTHE;

e TIpWIaraHe Ha W3HUCKBAHMATA 32 KAYECTBO KBbM MPOAYKTHUTE W YCIYTHTE, MPEJOCTaBSHU OT JOCTABUULU U
MOIU3IBbIHUTENN Ha pUpMara.

2 3npaBe u 0e30MacHOCT Mpu padoTa:

o Cb3laBaHC HA TaKuBa YCJIOBHA Ha TPyd, KOUTO HE BOIAT 110 HpO(beCI/IOHaHHI/I 3a00JIsIBaHAST U 3JIOTIOJIYKHU IIpH
paboTa W Ja ch3JaBaT IPENOCTaBKa 3a MBIHO (PU3MYECKO, MCUXMYECKO W COIMAIHO Onaromoiydne Ha
nepcoHaia Ha (pupmaTa, TOJU3MIBIIHUTEIINTE U JJPYTU CBbP3aHHU C IEHHOCTTA JIUIIA;

e peanu3aiys Ha MO-BUCOKH OT MUHHMAJTHUTE W3WCKBaHUS, ChOTBETCTBUE C INMPHIIOKUMUTE 3aKOHOBH U JIPYTH
HU3WCKBaHUA, CBBP3aHHU C IMPEOAOTBpaTsdBaHC Ha I/I)IeHTI/I(i)I/IHI/IpaHI/ITe OIMaCHOCTHM OT HapaHsABaHUA U
npodecnoHamHU 3a0OJsBaHMS, OIMA3BaHE Ha 3/IPAaBETO Ha palOTEIUTE W OCUTYPSIBAHETO Ha TAXHATa
0e301acHOCT Ipu paboTa, ¢ KOETO Ja OCHIIECTBH MO-T00P0O HIBO Ha MPe/Ia3BaHe Ha paOOTEIUTE.

e T[IpuiaraHe Ha TPUHIUIA HA NPEBAHTHUBHOCT, KOWTO CE€ CHCTOM B MpEAIpUEMaHe Ha MEpKH 3a
MPeIOTBPATABAHES/HEIOMyCKaHE Ha MNPO(PECUOHATHUTE PHUCKOBE, MMOPAXJAIXM TPYIOBH 3JIONOAYKA U

npodecuoHa Hu 3a00JIIBaHUs B TPYJIOBUS MPOIEC, KaTO MepkuTe 3a ocurypsisaHe Ha 3BYT ce paspaborsat u
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LJABEKCIIEPT* OO/

BHCApPSBAT BbB BCHUYKU (1)2131/1 Ha HM3BBPIIBAHC Ha YCIYTHUTC, KaTO IO TO3U HAYUH Hall-roJIeMuUTe PHUCKOBE CC
OTCTpaHABAT NPCABAPUTCIIHO.

Ona3BaHe Ha OKOJIHATA cpefa:
W3BbpiiBane Ha MEpUOIUUEH E€KOJIOTMYEH TIperiie]], CBbp3aH C aHAllM3 Ha BBIPOCUTE MO OKOJHATA cpelna U
BB3JICHCTBUETO BHPXY HEsl NMPH M3MBJIHEHHE Ha JeiHocTUTe Ha J[py»KEecTBOTO M OMpeneNsHe, KOHTPOI H
yIpaBJIeHUE Ha aCTICKTHTE HA OKOJTHATA CPEJia;
[IpoBexkjane Ha KOMIUIGKC OT JACHHOCTH 1O ONa3BaHE Ha OKONHATA Cpela, KOWTO Ca HAaCOYCHH KbM
MPeOTBPATIBAHE JICTPaIallisaTa Ha OKOJHATA Cpe/ia, KbM HEHHOTO Bh3CTAHOBSIBAHE, 3al1a3BaHe U MOJ00PsIBAHE;
KoHTpon BBpXYy H3MON3BAHETO HA MPHUPOJHUTE PECYpCH, HEOOXOIUMH 3a H3ITBIIHEHHE Ha YCIYyTUTE OT
HApyxecTBoTO;
VYnpaBneHue Ha OLCHEHUTE aclEeKTH Ha OKOJHATa cpela, CBbP3aHU C Bb3JyXa, BOAATa, M0YBaTa, EpPCOHaNa U
00IIeCTBOTO — OTMAAbIN (CTPOUTEITHH, OUTOBH, OIMAKOBKH, XUTHEHHN MaTepHalli), 3aMbpcsiBaHe (Tpax, IIyM,
BUOpAIMY, CMa30YHMA Maclia, pa3jiuBU OT 3apeKIaHe C TOPUBA), pecypcH (CTPOHMTEIHU MaTepHalH, TOpUBa,
SHeprusi, BOJA);
[TocTurane Ha pe3yNTaTHOCT CHPSMO OKOJHATA Cpelia, M3pa3eHa B M3MEPHMH PE3yNTaTH OT YNPaBICHHETO Ha
BCHYKH aCTIeKTH Ha OKOJIHATA Cpe/ia.

4 PLKOBOI[I/ITCJ'II/I, CIY/KUTEC/IN U CCPBU3HU UHIKCHEPH:

IUTAHUPAHO U TEKYIIO NPOBEXAaHe Ha 0OyueHHe 3a MOBHIIABaHE KBaIM(UKALUATA HA TIEpCOHAA 3a ITOCTOSIHHU
W U3MEpUMH TMOJ00peHusl B paboTara, 3a OCHTypsiBAHE Ha 3JIpaBOCIOBHM M 0O€30MacHH YCIOBHS Ha TPYZ H
OIa3BaHE HA OKOJIHATA CPeAa;

MpujaraHe Ha MOAXOMSAIIM METOJU M MEPKHU 3a MOBMIIaBaHE HAa MOTHMBALIMATA Ha MEPCOHANA 32 y4acTHE BbB
BCHYKH IPOLECH Ha NOAOOpsiBaHE, CBbP3aHM C IOCTUIaHE Ha LenuTe Ha [Ipy’KecTBOTO, 3a KauecTBO Ha
W3BBPUIBAHUTE YCIYTH, 37PABOCIOBHH U 0€30MacHH yCIOBHUS Ha TPY/ M Olla3BaHe Ha OKOJTHATA CpeJia.

5 Kiunenru:

e ehekTHBHO M e(hUKACHO Ja Ce W3IMOJ3BAT HAJMYHUTE MATEPHUAIHU, YOBEIIKH, MHPOPMAIIMOHHN U ()MHAHCOBH
pecypcH, cboOpa3HO HyKAUTE U MOTPEOHOCTUTE HAa KIMEHTUTE;

® OTHOIICHUATA C KJIMEHTUTE JIa CE Ch3/1aBarT, MOIbPKAT U pa3BUBAT HA OCHOBATAa HA YECTHOCT U KOPEKTHOCT;

e ch0HMpaHe Ha MHQOpPMALHUS OT KIMEHTUTE 32 Ka4eCTBOTO HAa W3BBPIICHUTE YCIYTH W AU Te OTroBapsT Ha
TEXHHUTEC HOTpe6HOCTI/I 1 OYaKBaHM,

® pa3BHBAaHE U MOIbPKaHE HA KOHKYPEHTHU NpeJIMMCTBA Ha 0a3a IieHa, KaueCTBO M yIOBIETBOPEHOCT Ha BCUYKH
KimeHTH 1 naptHeopu Ha , JIABEKCIIEPT OO/I.

6 MOHNTOPUHT, AHAJIN3 U OL[EHKA:

® [IepHOANYEH MOHUTOPHHT, aHAJM3 M OIIEHKa Ha MOCTUTHATHTE PE3yNTaTH OT MOBHIABaHE HAa KA4eCTBOTO Ha
W3BBPIIBAHUTE YCIYTH M CHUCTEMEH KOHTPOJ 3a M3IBIHEHHETO Ha IOCTABEHUTE 3a/layl Ha IMEepPCOHalla BHB
¢dupmara;

® aHAJIM3 Ha MPOBEXKIAHUTE MEPKH 32 OCHTYPSIBAaHE Ha 3/IPAaBOCIIOBHM M OE30ITaCHU YCIIOBUS HA TPY[ U OIIa3BaHE
Ha OKOJTHATA CpeJia M OLIEHKA 3a TSIXHATa e)eKTHBHOCT/PE3YJITATHOCT;

® OCHUT'ypsIBaHE Ha TIOCTOSIHHO Toj100penue Ha jaeriHoctra Ha ,, JIABEKCIIEPT® OO/], upe3 B3eMaHe Ha pelieHus
1 HaOesI3BaHe Ha HOBH 1IEJIM, OCHOBAHH Ha TIOCTUTHATHUTE 0 MOMEHTA PE3yJITaTH;

® YCHBBPIIEHCTBAHE HA TEXHOJOTMYHUTE YINPABICHCKHA MPOIECH, CBBbP3aHU C YIIpaBJIEHWE Ha KadyeCTBOTO Ha
YCIIyTHTE, OCUTYpsIBaHE Ha 3/IPAaBOCIIOBHH M 0€30TIaCHH yCIIOBHS Ha TPY/ U Olla3BaHE HA OKOJIHATA CPeaa.

7 MallMHH M CbOPbKEHHU

® HEMPEKbCHATO MOAIbPKAHE B M3MPABHOCT HA MAIIMHUTE M ChOPHKEHHUATA, KOMYHUKAIMOHHOTO M KOMIIOTHPHO
obopynsane Ha ,, JIABEKCIIEPT* OO/l, 3a ocurypsiBaHe KauecTBO Ha M3BBPIIBAHUTE YCIYyIH, FapaHTHPaHe
Ha 3/IpaBOCJIOBHU U 0€30I1aCHU YCJIOBHSI HA TPYA U Olla3BaHE Ha OKOJIHATa cpeja.

8 HopmaTuBHM M3MCKBaHHUS
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LJABEKCIIEPT* OO/

® [ICPUOANYCH aHAJIM3 Ha HW3WCKBAHUATA Ha HAIMOHAIHUTC W MCKIAYHAPOIHHW HOPMATHBHH AKTOBC W APYTHU
HN3HUCKBAaHUs, OLCHKA 3a OTPAXXCHUCTO UM BBPXY U3BbPIHIBAHATA OT q)HpMaTa HCﬁHOCT, KaKTO U HCIPCKBbCHAT
KOHTPOJI 3a CIIa3BAaHCTO HAa BCUYKHU 3aIBJDKCHU A, IIPOU3TUYAIIN OT TC3U U3UCKBAHU.

CrnenBaiiky Ta3u MONUTHKA Ha ympasienue, Hue ce crpemum ,JIABEKCIIEPT* OO/l ma npoabiku na Oble
3acIy’KeHO YTBBPIACH M NPEANOYUTaH MApTHHOP Ha BBTPEIIHUS Ma3ap. 3a M3IBbJIHCHWETO Ha Ta3W IOJUTHKA,
pbKoBoAcTBOTO Ha L JIABEKCITEPT* OO/ pa3pabotu u BHeapu MHTErprpana cucTemMa 3a yupaBieHHe, KaTo:

e Uuterpupanata cuctema 3a ynpasnenue Ha ,,JIJABEKCIIEPT OO/l e usrpagena Ha 6azata Ha bJC EN ISO
9001:2015, B/[C EN ISO 14001:2015 u B/IC 1SO 45001:2018. lo0KyMEHTHpPAaHETO Ha CHCTEMAaTa € OCHIIECTBEHO
Ha yetupu HuBa: [lonutnka n Hapwunuk Ha MHTerpupanara cuctema 3a ynpasienue, OCHOBHH NpOLEAYPH,
OcHoBHE HHCTPYKIHH 1 DopMyItsipu/3armcu;

e Bceku ciyxuTen € OTTOBOPEH 3a HM3IBIHEHUETO Ha CBOUTE 3aab/DKeHUs. [Ipu 3abensi3BaHe Ha TpeEIIKH,
IIPOIYCKH U HEAOCTAaThLU € [UIBKEH J1a T'M OTCTPAaHHU, aKO ca B IIBJIHOMOLIMITA My WJIN He3a0aBHO Ja yBEIOMHU
MPEeKHsi CH PhKOBOJMTEIN 3a MPEeANIpUEMane Ha CbOTBETHUTE MEPKHU;

e /30srBaHeTO W INPEJOTBPATSIBAHETO HA MPOIYCKUTE M TIPELIKUTE € I0-BaKHO OT TSIXHOTO OTCTPaHsSBaHE
BITOCJIC/ICTBHE;

e Kamudukanusara u npoQecHOHANU3MBT Ha BCEKH PHKOBOJIUTE, CIY)KUTEIl U CEPBU3CH WHKEHED € TapaHius 3a
Ka4eCcTBOTO Ha M3IIBJIIHEHUTE YCIIyTH;

e Opranu3auusaTa 3a OCHILECTBABAHE HA LEIUTE M0 KAYeCTBOTO, yNpPaBJICHHE HA 3IPaBOCIOBHUTE M O€30MacHU
ycioBusl Ha Tpy. u ona3Bane Ha OC nMa IbpBOCTEIICHHO 3HAUCHUE B HamlaTa AeiiHocT. ToBa € 3aabDKeHre Ha
BCCKHU PHKOBOJUTECIL, CITYKUTCIT UJIN CCPBU3CH MHIKCHED,

e VYmpaBuTensAT JAelerdpa IpaBa Ha PBKOBOJAHMS IIEPCOHAN 3a TMOCTHUraHe Ha IeJUTe IO KadecTBOTO,
3IIpaBOCIIOBHUATE M 0e30macHu yciaoBus Ha Tpyn W oma3zBaHe Ha OC. Toif ouakBa W IIIe M3UCKBA OT BCHYKH
PBKOBOJIUTENH, CIYKUTEIHM M CEPBU3HM HMH)KEHEPHU JINYHO YYAaCTHE 3a IOCTUIAHETO Ha TE3U LENH, C KOETO
HETPEKbCHATO Jia ce oJ00psiBa HTerpupanaTa cucremMa 3a yrpapieHue U HelHaTa e(hUKaCHOCT;

e [losmrukara no ynpasieHue, HapbUHUKBT HAa MHTErpupaHaTa CUCTEMA 3a YIPABICHHE U JIOKYMEHTUPAHHUTE
MPOLEIYPH Ca 3aIbJDKUTEITHH 32 BCUHUKU CIYXKHUTENN Ha pupMaTa.

B Ta3u Bpb3Kka pbKOBOACTBOTO 1Ie M3MCKBA OT BCHYKH PHKOBOIUTEIHU, CIY:KUTEJH M CEPBU3HN HH:KEHePH HA
»JIABEKCIIEPT“ OO/l na nposiBABAT B e:KeJHEBHATA CH padoTa BUCOK NPO(ecHOHATU3IBM, TEXHOJTOTHIHA
AUCHMIUIMHA M OTrOBOPHOCT, /a Mo3HaBaT 100pe MHTerpupaHara cucrema 3a ynpabjeHHe, Aa cHa3BaT
CTPUMKTHO W3MCKBAHUSATA, periAaMEHTHPAHM B JOKYMEHTHTEe Ha CHCTeMaTa M aKTHMBHO Ja cblelicTBaT 3a
HeifHOTO HenmpeKbCHATO NMO00psiBaHe U Pa3BUTHE.

Karo Ynpasuren na “JIABEKCIIEPT” OO/1
JAEKJIAPUPAM

JIMYHOTO CH Yy4YacTHe M OTTOBOPHOCT 32 M3NbJHEHHETO HA 00sIBeHATA MOJUTHKA MO0 Ka4yecTBOTO, OKOJHATA
cpera M 0e30mMacHHUTe YCJOBUSI Ha TPyA, TrapaHTHpalia NpaBaTa W OYaKBAaHUATA HAa KJIMEHTHTe,
PBKOBOAMTENTE, CHYKHTeIUTe W cepBudHuTe MH:KeHepu Ha ,,JIJABEKCIIEPT* OO/l u o6umecrBoTro 3a
MOCTOSIHHO NMOJ00psiBaHe HA KA4eCTBOTO HA M3N'bJHEHHUTE YCIYIH, 32 OCUTyPsiBaHe HA 0e30IaCHH YCJI0BHUSI Ha
TPYA, 32 ONa3BaHe HA OKOJIHATA cpe/ia M CBbP3aHMA ¢ TOBa TpaeH npocnepurteT Ha ,, JJABEKCIIEPT* OO/.

16.07.2025 1. YIIPABUTEJI: (m)
Jdapuna MapuHosa
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