LJIABEKCIEPT* OO/

TEKJTAPANMS

HA PBKOBOJCTBOTO HA “JJABEKCIIEPT” OO/
3A ITIOJIUTUKATA IO KAYECTBOTO, OKOJIHATA CPEJIA, YIIPABJIEHUE HA
3APABETO U BE3OITACHOCTTA IIPU PABOTA
Bucmero PovroBomctBo Ha “JIABEKCIIEPT” OO/l odwmmmamno paexmapupa cBosita ITOJIMTHUKA I10
YIIPABJIEHUE HA KAYECTBOTO, OKOJIHATA CPEIA, 3JIPABOCJIOBHUTE W BE3OITACHU
YCJIOBUSA HA TPY :

INPOJAXKBA, JOCTABKA, MOHTAX/MWHCTAJIMPAHE, OBYYEHUE, T'APAHIHUOHEH H
CJIEATI'APAHIHUOHEH CEPBU3, OCUT'YPSBAHE HA PESEPBHU YACTH U KOHCYMATHUBU HA -
AITAPATYPA 3A XUMUWYHHU U MEJUIINHCKHU JABOPATOPUU; AITIAPATYPA 3A AHAJIU3 B
IMPOMHUIIVIEHOCTTA; AITAPATYPA 3A UBMEPBAHE U OLHEHKA HA OKOJIHATA CPEJA U
APYI'O CHEHOUAIMN3UPAHO OBOPYIABAHE 3A JIABOPATOPUMN JA CA C T'APAHTHUPAHO
KAYECTBO, OTTOBAPAILLIO HA U3UCKBAHUSATA HA KIIMEHTUTE U HA HAIIMOHAJIHOTO
3AKOHOJATEJICTBO, TP OCUT'YPEHU BE3OITACHU U 3IPABOCJIOBHU YCJIOBUS HA TPY ]
N OITA3BAHE HA OKOJIHATA CPEJIA.

3a ochllecTBABaHETO Ha Ta3u [loaMTHKA M KaTO AOKA3aTeJICTBO 3a HAIIUS NMPO(ECHOHATU3bM U 32 MOJAbpPKAHE Ha
BUCOKa peIyTalMs Hpex KIMEHTHTEe PbKOBOACTBOTO Ha Jlpy’KeCTBOTO HAacouBa YCWIMSTA CH B CICAHUTE
CTPATETHYECKH HalPaBJICHUSL:

1 KauecTBo B padorara:

e ocurypsiBaHe NPHOPUTET Ha KadyecTBOTO B JelHocTTa Ha nenus nepconan Ha ,JIABEKCIIEPT® OO mn
MOCTaBsIHE Ha Ka4€CTBOTO HAa M3BBPLIBAHUTE YCIYT'H M II'BJIHOTO ChOTBETCTBHE C HOPMAaTUBHUTE M3MCKBAaHUS B
OCHOBAaTa Ha BCUYKH Ta3apHH M (YHKIMOHAIHU CTpaTervH M IuiaHoBe. ChINECTBYBa MOCTOSHEH CTPEMEX 3a
MpujaraHe Ha Hail-HoBaTa TeXHWKa M 00Opy/BaHEe, CBbp3aHM C OcHOBHara jeiHocT Ha ,, JIABEKCIIEPT*
OOL;

e onrumm3upane Ha mnpomecute BbB L, JIABEKCIIEPT® OO/l — 3a angexBaTHOCT, IIeNeChOOpa3HOCT U
CHOTBETCTBHE Ha PETJIAMEHTUPAHUTE U3UCKBaHUs, Ha 0a3aTa HAa HEMPEKbCHATO YCHBBPILIEHCTBAHE U PA3BUTHE;

e TIpuiIaraHe Ha W3HUCKBAHMATA 32 KAa4eCTBO KBbM IPOIYKTHTE W YCIYTHTE, MPEJOCTaBSIHU OT JOCTaBUHLU U
MOJTU3IBITHATENN Ha UpMara.

2 3apase u 6e3onacHoOCT Npu padora:

o Cb3laBaHC Ha TaKWBa YCJIOBHA Ha TPyAd, KOUTO HE BOIAT 10 HpO(beCI/IOHaHHI/I 3a00JIIBaHus U 3JIOIIOJIYKHU TIpH
pabota M Ja Ch3/laBaT NPEANOCTABKA 33 IBJIHO (PU3MYECKO, NMCUXUYECKO M COIMATHO OJlarornoyydyue Ha
TepcoHasa Ha ¢pupmaTta, MOAU3IMBIIHUTEIIUTE U IPYTH CBBP3aHU C IEHHOCTTA JIUIIA;

e peanm3alys HA MO-BHCOKA OT MUHHMAITHUTE W3WUCKBAHUS, CHOTBETCTBUE C IPIJIOKUMUTE 3aKOHOBU W JPYTH
W3WCKBAaHWS, CBBP3aHU C TMPENOTBpaTsABaHE HA WACHTU(UIMPAHUTE OIMACHOCTA OT HapaHsSBaHUS U
npodecoHa HA 3a00JsIBaHMS, OINAa3BaHe HA 3/[paBeTO Ha pPa0OTEeNUTe M OCHTYPSIBAHETO Ha TAXHATA
0e30macHOCT TP paboTa, ¢ KOETO J]a OCHIECTBH MO-I00pO HUBO Ha Mpe/ra3BaHe Ha paOOTeITuTe.

e T[puiIaraHe Ha TPUHIUIA HA TNPEBAHTHUBHOCT, KOWTO CE€ CHCTOM B MpEAINpUEMaHe Ha MEpKH 3a
MPEeJOTBPATIBaHE/HEAOMyCKaHe Ha MNPOQECHOHATHUTE PHCKOBE, MOPAKAALIM TPYJOBH 3JIOHOIYKH H
npodecroHa Hy 3a00JIsIBaHMs B TPYIOBHS NIpoLeC, KaTo MepkuTe 3a ocurypsisane Ha 3bYT ce paspaborsar u
BHEJPABAT BHB BCUYKHM (Pa3y Ha M3BBHPIIBAHE Ha YCIyTUTE, KaTo 1O TO3M HAYMH HAl-TOJIEMUTE PUCKOBE Ce
OTCTpaHSBAT MPEIBAPUTEITHO.

3 Ona3BaHe Ha OKOJIHATA cpeja:

e lI3BBbpmIBaHE Ha MEPHOAMYEH EKOJOTHYEH IIPEryiell, CBbpP3aH C aHajJN3 Ha BBIIPOCHUTE TI0 OKOJHATa cpela U
BB3JICHCTBHETO BBPXY HESA MpPH HM3MBIHEHWE Ha JeWHOCTHTE Ha JIpy>KeCTBOTO M OIpeneisHe, KOHTPOI W
YIOpPAaBJICHUE HA ACTICKTUTE HA OKOJIHATA CPElia;
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e [IpoBexxgane Ha KOMIUIEKC OT MAEGWHOCTH MO ONa3BaHE Ha OKOJHATa cpela, KOMTO ca HAacOYeHH KbM
MpeIoTBpaTsIBaHe ACrpajalisiTa Ha OKOJIHATA Cpefia, KbM HEHHOTO Bh3CTAaHOBSIBAHE, 3alla3BaHe U MOA00psBaHE;

e KoHTpoa BBpXy H3ION3BAHETO HA MPHUPOAHUTE PECYPCH, HEOOXOAMMH 3a H3IIBJIHEHHE Ha YCIYyTHUTE OT
HApyxkecTBOTO;

e VYmpaBieHUE HA OLCHCHUTE acleKTH Ha OKOJHATA Cpelia, CBhP3aHU C Bh3/yXa, BOJATa, Mo4BaTa, MepcoHala u
00IIecTBOTO — OTMAAbIN (CTPOUTEITHH, OUTOBH, OIMIAKOBKH, XUTHEHHU MaTepHalli), 3aMbpcsiBaHe (Tpax, HIyM,
BUOpalMy, CMa304YHM Macja, pa3jiiiBU OT 3apeKAaHe C TOpUBA), PeCypcH (CTPOUTENHH MaTepHalH, TOpuBa,
SHepTusi, BOJA);

e [locrturane Ha pe3yiTaTHOCT CHOPSMO OKOJHATA Cpelia, M3pa3eHa B M3MEPHMHU PE3yNTaTH OT YIPABICHUETO Ha
BCHYKH aCIIeKTH Ha OKOJIHATA Cpejia.

4 PpKoOBOIMTE/IH, CTY:KHUTEIH U CEPBH3HHM MHKEHEPH:

® [IJIAHUPAHO U TEKYLIO NPOBEKAAaHE Ha 0OyueHHE 3a MOBHUILABAaHE KBAJU(HUKALNATA HA EPCOHANIA 33 TOCTOSHHU
U U3MEpUMH IoI00peHust B paboTara, 3a OCUTYpsIBAHE Ha 3paBOCIOBHM M O€30MacHU YCIOBHS Ha TPy H
OIa3BaHe HA OKOJIHATA CPEeAa;

e TIpuiIaraHe Ha MOJAXOJAIIM METOAM M MEPKH 3a MOBHMIIABaHE HAa MOTHUBAIMATA Ha MEpCOHaja 3a y4yacTHe BbB
BCHYKH TPOIECH Ha TOAOOpsBaHe, CBBbpP3aHH C IOCTUTaHe Ha LenuTe Ha JIpyKecTBOTO, 3a KauecTBO Ha
U3BBPILIBAHUTE YCIIYTH, 3APABOCIOBHU M OE€30IIaCHU YCIOBUS Ha TPyl U Olla3BaHE HA OKOJIHATA Cpeja.

5 KimenTn:

e ¢(DeKTHBHO U €PHUKACHO J1a C€ W3MOJI3BAT HAIMYHUTE MATCPHATIHU, YOBEIIKH, MHOOPMAIMOHHN U (DMHAHCOBH
pecypcH, cboOpa3HO HYKIUTE ¥ MOTPEOHOCTUTE HA KIIMEHTHUTE;

® OTHOLICHHUSATA C KIMEHTUTE J1a C€ Ch3/aBart, MOAAbPKAT U pa3BUBAT HA OCHOBATA HA YECTHOCT U KOPEKTHOCT;

e chOupane Ha MH(OpPMANUMs OT KIMEHTHTE 3a KaueCTBOTO HAa M3BBPLICHUTE YCIyTd M JAJIU TE€ OTrOBapsAT Ha
TEXHUTE NOTPEOHOCTU M OYaKBAHMS;

® pa3BHBAHE U MOJIbP)KaHE HA KOHKYPEHTHHU NPeIMMCTBa Ha 0a3a IeHa, KaueCTBO U yJOBJIETBOPEHOCT Ha BCUUKU
KkimeHTH 1 naptHeopu Ha , JIABEKCIIEPT OO/.

6 MOHMTOPUHT, AaHAJIU3 U OLlEHKA:

® [IEpUOJMYEH MOHUTOPUHI, aHAJIM3 M OLEHKA Ha MOCTUIHATUTE PE3yJATaTh OT NOBHMIIABAHE HA KA4eCTBOTO Ha
M3BBPLIBAHUTE YCIYTH U CUCTEMEH KOHTPOJ 32 M3II'BJIHEHHWETO HA MOCTABEHWTE 33Ja4yd Ha IepcoHalla BbB
¢dupmara;

® QHAJIM3 HA MIPOBEXKAHNUTE MEPKU 32 OCUTYpSBaHE Ha 3APABOCIOBHH M O€30MIaCHU YCJIOBHS Ha TPYJ U ONa3BaHE
Ha OKOJIHAaTa Cpe/ia M OLIEHKA 3a TAXHATa e(h)eKTUBHOCT/PE3yNTATHOCT;

e ocUTypsIBaHE Ha MOCTOSIHHO nojo0peHue Ha aeiHoctra Ha ,, JIJABEKCIIEPT OO/l, upe3 B3eMaHe Ha peleHus
1 HaOemns3BaHe HAa HOBM LIEJIM, OCHOBAHU Ha MOCTUTHATUTE 0 MOMEHTA Pe3yJITaTH;

® YCHBBPIIEHCTBAHE HA TEXHOJOTMYHHUTE YIIPABICHCKU TPOIECH, CBBP3aHU C YIpPaBIIEHWE Ha Kad4eCTBOTO Ha
YCIIyI'uTe, OCUI'YpsIBaHE Ha 3[paBOCIOBHU U 0€30I1aCHU yCJIOBUS Ha TPYJ U ONla3BaHE HA OKOJIHATA Cpeja.

7 MalmiiHM ¥ ChOPbIKEHUsI
® HEMPEKbCHATO MOAIbpPKAaHE B M3MPABHOCT HA MAIIMHNATE U ChbOPBKEHHUATA, KOMYHUKAIIUOHHOTO U KOMIIOTEPHO
obopyasane Ha ,,JIABEKCIIEPT* OO/], 3a ocurypsiBaHe KauecTBO Ha MU3BBPIIBAHUTE YCIIyTH, rapaHTHPaHe
Ha 3/IpaBOCJIOBHU U 0€30I1aCHU YCJIOBHS Ha TPY/ U OIla3BaHE Ha OKOJIHATa cpeja.

8 HopmaTuBHM N3HCKBAHUSA
® [ICPUOANYCH aHAJIM3 Ha H3WCKBAHUATA Ha HAOUOHAJIHUTEC W MCEKAYHAPOAHW HOPMATHBHMU AKTOBC WU APYTrU
M3WCKBAHMSA, OLIEHKA 32 OTPAXEHUETO UM BBPXY M3BBpIIBAHATA OT (pUpMaTa JEHHOCT, KAKTO M HEMpPEeKbCHAT
KOHTPOJI 3a CIIa3BAaHETO Ha BCUYKU 3aIJDKCHUA, IIPOU3TUYAIIN OT TE3U U3UCKBAHUS.

CrenBaliki Ta3u TOJMWUTHKA Ha ympabienue, Hue ce crpemuM , JIABEKCIIEPT® OO/l ma mpomwinku aa Obie

3aCIy’KEHO YTBBPACH M MPENNOYNTAH MAPTHHOP Ha BBTPEUIHUS TMa3ap. 3a M3MBIHCHHETO Ha Ta3W MOJUTHKA,

pekoBoacTBoTo Ha . JIABEKCIIEPT OO/I pa3pabdoru u BHeapu MHTErpupana CUCTEMA 3a YIIPaBJIEHUE, KAaTO:

e Uuterpupanata cuctema 3a ynpasienue Ha ,, JIABEKCIIEPT* OO/ e msrpagena Ha 6azata Ha BJC EN ISO
9001:2015, B/[C EN 1SO 14001:2015 u B/[C ISO 45001:2018. JlokyMEHTUPAHETO Ha CUCTeMaTa € OChILIECTBEHO
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Ha yetupu HuBa: llomutuka u Hapbunuk Ha MHTerpupanara cucrema 3a ympasieHue, OCHOBHU NPOLEAYpPH,
OcHoBHH HHCTpYKIMH U DopMysipu/3anucy;

e Bceku ciayxuren € OTTOBOPEH 3a H3IBIHEHUETO Ha CBOMTE 3aab/DKeHus. [Ipu 3alensi3sBaHe Ha TIpelKw,
IIPOIYCKH M HEAOCTAaThLU € UIBKEH J1a T'M OTCTPAaHHU, aKO Ca B ITbJIHOMOILUATA My WIH He3a0aBHO Jja yBEIOMHU
MIPEKUs CH PbKOBOAMTEIN 3a MpeAlpieMaHe Ha ChOTBETHUTE MEPKHU;

e 30sTBaHETO W MPEJOTBPATSIBAHETO HA MPOIYCKUTE M TPEIIKUTE € MO-BaKHO OT TSIXHOTO OTCTpaHsSBaHE
BIIOCJIE/ICTBHE;

e Kpamuduxauusara u npoQecnoHanu3MbT Ha BCEKH PBKOBOIUTEN, CIIYKHUTEJ U CEPBU3CH NHXKEHEP € TapaHLus 3a
Ka4yeCcTBOTO Ha M3IIbJIIHEHUTE YCIIyTH;

e Opranu3auusaTa 3a OCHILECTBABAHE HA LEIUTE [0 KAYEeCTBOTO, YNPaBJICHHE HA 3PAaBOCIOBHUTE M O€30MaCHU
ycnoBus Ha TpyX v onas3paHe Ha OC uMa MbPBOCTENICHHO 3HaUY€HHE B Hamlara AeiHocT. ToBa e 3aabrKeHue Ha
BCEKH PBbKOBOAMTEN, CIY>)KUTEN UM CEPBU3EH UHIKEHED;

e VYhopaBuTensAT JAeJerdpa IpaBa Ha PBKOBOJHMSA IIEPCOHAN 3a IIOCTUTAaHE Ha LEJIUTE IO KadecTBOTO,
3IpaBOCJIOBHATE M O€30macHU ycioBus Ha Tpyn u oma3zBaHe Ha OC. Toif odakBa W 1€ W3MCKBA OT BCHYKH
PBKOBOJIUTENH, CIYKUTEM M CEPBU3HM WH)KEHEPH JIMYHO YYacTHE 32 IIOCTUTAHETO Ha TE3U LENH, ¢ KOETO
HETIPEeKbCHATO Ja ce noJo0psBa MHTerpupanata cucteMa 3a ynpaBlieHHEe U HelfHaTa e(HKacHOCT;

e [lonmurukarta no ymnpasieHue, HapbUHUKBT Ha MHTErpUpaHaTa CUCTEMA 3a YIPABICHUE U JTOKYMEHTUPAHWUTE
MPOIIEYPH Ca 3aIbJDKATEITHH 32 BCHUKHU CIYXKHUTENN Ha (upMaTa.

B Ta3u Bpb3Kka pbKOBOACTBOTO 1Ie M3UCKBA OT BCHYKH PBKOBOIUTEIHU, CIY:KUTEIH M CEPBU3HN HHXKEHePH HA
»JIABEKCIEPT“ OO/l na nposiBABaT B e:KeJJHEBHATA CH padoTa BHCOK NMPO(pecHOHATU3IBM, TEXHOJIOTHYHA
AUCHMIUIMHA M OTrOBOPHOCT, /1a MO3HaBaT Jo0pe MHTerpupaHara cucremMa 3a ynpapjeHue, Ja cHa3Bar
CTPUKTHO H3MCKBAHUSATA, pPerJIaMeHTHPAHM B JIOKYMEHTHUTEe Ha CHCTeMaTa U AKTHMBHO Ja CbjleiicTBaT 3a
HeIfHOTO HeNpPeKbCHATO NMOJ00psiBaHEe U Pa3BUTHE.

Karo Ynpasuren na “IABEKCIIEPT” OO/1

JAEKJIAPUPAM

JUYHOTO CH y4acTHe H OTTOBOPHOCT 32 M3NbJIHEHHETO HA 00SIBEHATA MOJHMTHKA MO0 KAa4eCTBOTO, OKOJHATA
cpera u Oe3omacHHMTe YCJIOBHS Ha TPyA, TapaHTHpPAlla NpPaBaTa M OYAKBAHUATA HA KJHEHTHTeE,
PBKOBOAUTENINTE, CIAYKHTeIUTe W cepBuU3HUTe MHxkeHepu Ha ,,JIJABEKCIIEPT“ OO/l u o6uiecTtBoTo 3a
MOCTOSIHHO MOI00pPsSIBaHe HA KAYeCTBOTO HA M3IIbJIHEHUTE YCJIYTH, 32 OCHUTYpsiBaHe HA §e30MacHU yCJI0BHS HA
TPYA, 32 ONla3BaHe Ha OKOJIHATA Cpe/la M CBbP3aHMA ¢ TOBa TpaeH npocnepuret Ha , JJABEKCIIEPT* OO/.

10.05.2022 . YIIPABUTEJIL: (m)
Japnna MapuHoBa
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